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Standard Financial Statement (SFS) 
 

1. We at Savvi Credit Union Limited are fully committed to working with members who are 
in, or are facing, financial difficulties with their mortgage repayments in order that a mutually 
acceptable arrangement can be agreed. We will actively encourage contact with such 
members through web sites, media and printed material. 
 
2. We have specially-trained personnel in our office, including specialised telephone contact 
points, to deal with members facing or in financial difficulties. 
 
3. This Standard Financial Statement (SFS) is designed to assist you in setting out your 
current financial circumstances. 
 
4. We consider that the completion of the SFS is a serious undertaking and we will work with 
you to ensure that the information is accurate, enabling us to work with you to determine the 
most appropriate and viable option in each particular member case. 
 
5. The easiest way to see where you stand financially is to gather all the relevant information 
and documents so that you can write down all the money you have coming in and going out 
each month and complete an SFS. 
(If your income is weekly, multiply it by 52 and divide the result by 12 to get your monthly 
income, fortnightly, multiply by 26 and divide by12.) 
 
6. In the SFS you will have to provide information on your current income, expenses and 
other amounts you owe and any assets you own. It is important that you include all of your 
basic living expenses. You are also encouraged to ensure that you are maximising your 
income, including what social welfare entitlements you may be eligible for such as Mortgage 
Interest Supplement (see www.keepingyourhome.ie). 
 
7. It is important to fill out the SFS fully and accurately and to provide any relevant 
documentation that we may need to assess your situation; we will only seek information that 
is relevant to this assessment. 
 
8. Your completed SFS and other factors relating to your case will be assessed by our 
Lending Team which will decide whether or not an alternative repayment arrangement is 
necessary and, if so, what type(s) of alternative repayment arrangement(s) appropriate to 
your circumstances can be made available. 
 
9. If an alternative repayment arrangement is not offered to you, we will give you a reason 
for that decision in writing. You will have the right to appeal that decision; you may appeal to 
us initially and subsequently to the Financial Services Ombudsman. 
 
10. If you require further information, you can avail of support material available through a 
number of sources including our website www.savvi.ie and www.keepingyourhome.ie. You 
can also seek independent advice from MABS (www.mabs.ie) or an appropriate alternative. 
If you give us your written consent we will liaise with a third party, nominated by you, to act 
on your behalf. 
 
 
 

http://www.keepingyourhome.ie/
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The Central Register is maintained and operated by the Central Bank of Ireland. For 
information on your rights and duties under the Credit Reporting Act 2013 please refer to the 
factsheet prepared by the Central Bank of Ireland. This factsheet is available on 
www.centralcreditregister.ie Copies can also be obtained at Savvi Credit Union, 27/28 
Herbert Place, Dublin 2 
 

 
 

http://www.centralcreditregister.ie/
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I/We understand that the information provided will only be used for the purpose of assisting 
Savvi Credit Union Limited to assess my financial situation under its Mortgage Arrears 
Resolution Process. 

Protecting Your Information: 
Savvi Credit Union Limited will keep your information confidential and will only use this 
information for the purpose of assisting you in accordance with its Mortgage Arrears 
Resolution Process in accordance with your Savvi Credit Union Limited’s obligations under 
the Data Protection Acts 1988 to 2018.  

For more information on your rights under the Data Protection Acts, see the Data Protection 
Commissioner’s website atwww.dataprotection.ie. 

I declare that the information I have provided represents my/our financial situation and 
commit to informing my lender if my situation changes. 

I consent to Savvi Credit Union Limited conducting a credit reference check. 

Signed Borrower 1: ________________________________________________________ 

Date: ___________________________________________________________________ 

Signed Borrower 2 (if applicable): ____________________________________________ 

Date: ___________________________________________________________________ 

Savvi Credit Union Limited is regulated by The Central Bank of Ireland hand has its 
registered office at 56 Sir John Rogerson Quay, Dublin 1. 

Tel: 01 6325100  Email: hello@savvi.ie  www.savvi.ie 

mailto:hello@savvi.ie
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Notes:  
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